
Personal Data Protection Awareness 
and Compliance (Singapore)

The Personal Data Protection Act (PDPA) is a law that 
governs the collection, use, disclosure and care of 
personal data in Singapore.

It provides a baseline standard of personal data 
protection and complements other sector-specific 
laws that relate to personal data, such as the Banking 
Act and Employment Act.

In line with mandatory PDPA training 
requirements, Rajah & Tann Singapore 
and Rajah & Tann Technologies are 
pleased to offer an online training 
course designed to train all personnel 
in Singapore organisations in the 
fundamentals of PDPA awareness 
and compliance.

This course equips participants with essential knowledge on PDPA and personal 
data handling measures to ensure compliance with the regulations and guidelines 
set out by the Personal Data Protection Commission, supplemented with the use of 
interactive scenarios and case studies.

 Course objectives



The course consists of post-module quizzes and a mandatory 
assessment which participants are required to pass to 
complete the course. A digital certificate of completion will 
be issued and is available for download upon successful 
course completion. Tracking and reporting of participants’ 
progress are also available for corporate users. Content will 
be updated periodically to ensure recency with legislative 
and regulatory requirements and current digital trends.

Course details
Duration

Modules

Delivery 

Suitable for

Fee

*Corporate plans available for organisations with 10 or more users. 
Contact us for details.

1.5 hours

4

Online interactive course

Individuals who are or involved in handling 
client or customer personal data

$90/user for 1 year access
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By the end of the course, participants will be able to:

Understand the rationale for the PDPA and data protection regime

Understand key data protection terms used in the PDPA

 Identify legislative and regulatory PDPA requirements that an 
 organisation must comply with

Communicate key legislative and regulatory PDPA requirements 
 with stakeholders to facilitate compliance

Understand the consequences of data breaches

Develop a data protection and governance mindset



Course Overview

Module 1: Introduction to the Personal Data 

Protection Act (PDPA)

• Overview of the PDPA
• Personal Data & Business Contact 

Information
• Scope of Singapore’s Data Protection Law
• PDPA & Other Personal Data Related Laws

Module 2: Personal Data Protection Obligations

Technical Security
• Overview of the Personal Data Obligations
• Consent Obligation
• Purpose Limitation Obligation
• Notification Obligation
• Accuracy Obligation
• Protection Obligation
• Retention Limitation Obligation
• Transfer Limitation Obligation
• Access & Correction Obligation
• Data Breach Notification Obligation
• Accountability Obligation
• Data Portability Obligation

Module 3: Data Breaches and NRIC Number 

Guidelines

• Enforcement of the PDPA
• NRIC Number Guidelines
• Data Breaches

Module 4: Do-Not-Call (DNC) Registry

• Do-Not-Call (DNC) Registry Overview
• Enforcement of the Do-Not-Call Registry
• Marketing Practices for Data Protection
• Amendments to the DNC Provisions & Spam 

Control Act



• Head, Technology, Media & Telecommunications

• Equity Partner, Rajah & Tann Singapore LLP

• Director, Rajah & Tann Technologies Pte Ltd

• Director, Rajah & Tann Cybersecurity Pte Ltd

Rajesh has over 20 years of experience advising state 

governments and multinational corporations on matters relating 

to data protection, telecommunications, electronic commerce, 

IT contracts, digital forensics and digital media.

Internationally, Rajesh is assisting the ASEAN Secretariat, the 

Commonwealth Secretariat, United Nations and the World Bank 

on numerous ICT regulatory projects. He is also the contributing 

author for the Singapore Chapter of Sweet & Maxwell’s Data 

Protection Laws of the World since 2010.

For enquiries about the course and our sevices, contact us at:

About the trainer: 
Rajesh Sreenivasan

About

T: +65 6988 4903 E: contact novusdemia@rttechlaw.com www.novusdemia.com

Log in to Novusdemia Hub at 
hub.novusdemia.com

Novusdemia is a leading training content developer 
and provider of legal, compliance and cybersecurity 
for professionals in the APAC region. Curated by highly 
experienced subject matter experts across Rajah & 
Tann Asia, Novusdemia courses are designed to offer 
top quality training through engaging interactive 
content and knowledge assessments for effective 
learning.

Novusdemia courses can be accessed on  
Novusdemia Hub, an online learning platform that 
provides a seamless learning experience without 
geographical or time restraints. Novusdemia Hub 
allows users to keep track of their learning progress 
while providing access to industry-relevant content 
that is constantly updated to the latest regulations. 

http://www.novusdemia.com
http://hub.novusdemia.com
https://hub.novusdemia.com/

